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The University of Wisconsin Service Center will
• Serve…the people of the University of Wisconsin System

• Collaborate…by being supportive and constructive
• Act with Integrity…always and in all matters



2

Agenda

▪ 9.2 Upgrade

• Initial User Acceptance Testing Results

• Classroom Training Schedule – Benefits and TAM (Feb. 2017)

• Talent Acquisition Manager User Acceptance Testing (Jan. 17 – 27)

▪ Benefits

▪ New Hire Self Service Changes

▪ ICI Annual Review

▪ Epic Applications

▪ CYE Review

▪ January Calendar Review

▪ Questions/Institution Feedback

▪ Contact Us 



HRS 9.2 Upgrade Project
January 10, 2017
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HRS 9.2 Upgrade Update

• Preliminary UAT Results

• Classroom Training Schedule

• TAM User Acceptance Testing
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Preliminary User Acceptance Test Results

• Thank you for your hard work!

• 228 Scripts Completed

• 1,263 Objectives Completed

– Many objectives moved to “not tested” due to 

script errors, timing with batch processes, etc.  A 

more detailed report will be forthcoming
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Preliminary UAT Results
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HRS 9.2 Upgrade Training Schedule
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9.2 Upgrade Training Schedule

• Thank you host Site Leaders!

– Will schedule logistics meeting with you

• Registration will be completed at the Service 

Center using our Learning Management 

System (LMS)

– Site Leaders will be contacted to coordinate 

dates and locations
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TAM User Acceptance Testing

• Timeline

• Goals

• Scripts

• Knowledge Base Documents

• Security

• Support

• Batch Schedule

• Final Report

• Questions
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TAM UAT

• Talent Acquisition Manager User Acceptance 

Testing:
• January 17 – 27
• Testing will be conducted at your institution
• Scripts will be sent to Site Leaders on Friday, January 13
• Testing will begin on Tuesday, January 17

– Link to QAT environment will be sent on Tuesday morning
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User Acceptance Testing

• Goals:

– Verify that current HRS 9.0 users can perform 

their job functions in HRS 9.2 as appropriate 

– Verify application security is set correctly for UAT 

testers 

– Build confidence in the go-live by providing 

exposure to the HRS 9.2 system prior to cut-over 

– Provide a level of comfort on the success level of 

Test Move 2 (TM2)
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TAM User Acceptance Testing

• Six Scripts for Recruiters:

• Create AS Job Opening with Screening
• Create University Staff Job Opening
• Approve Job Opening
• Search and Apply for Jobs – Candidate Gateway
• View Application Materials – Prepare and Approve Job 

Offer
• Accept Job Offer – Prepare for Hire
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Sample Script
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Knowledge Base

• Knowledge Base Documents

– Revised for version 9.2

– Access links to KBs in each script
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User Acceptance Testing

• UAT will be conducted in the QAT 

environment

– Make sure you test in the testing environment
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Security

• Security for 9.2 UAT is based on current 9.0 

roles

– You will have the same access as you have in 

production HRS

– If you don’t have security access for a page, you 

will not be able to complete the step in the script



UAT Support

Contact your Affinity Group

Phone – Email – Web Forms – Chat

https://kb.wisc.edu/hrs/page.php?id=17960

https://kb.wisc.edu/hrs/page.php?id=17960
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TAM UAT Batch Schedule

• The process that sends job postings to 

Candidate Gateway and Self Service Careers 

will be running on an hourly basis. This is the 

same as it runs in Production

• Batch process must run before the postings 

created from the scripts will appear in 

Candidate Gateway for them to apply

– Will not be able to proceed to Script TAM-UAT-04 

until the job opening has been approved and the 

process has run

• Batch process starts 15 minutes past every 

hour and completes roughly at 20 minutes 

past every hour 
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User Acceptance Testing

• Final Report

– Brad will send a template for January 27 

reporting by the Site Leaders (one report for all 

TAM UAT activity)

– The data will include scripts completed, 

objectives passed and objectives failed

– Institutions are expected to complete one of each 

of the six scripts.  However, institutions can have 

multiple testers and tester may complete multiple 

scripts
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Questions
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Benefits

New Hire Self Service Updates
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New Hire Self-Service Updates

**COMING 1/12/17**

New Hire eBenefits enrollment opportunity for:

• FSA Medical

• FSA Dependent Care

• LPFSA

• HSA

Benefit Confirmation Statements

• New Hire self-service will now include these plans

TASC Parking & Transit

• Paper Applications only
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New Hire Self-Service Updates

**COMING 1/12/17**

Reminder for 9M employees per pay period 

contributions:

• Per pay period contribution breakdown will not 

reflect 9 pay periods

• It will only reflect 26 or 12

• UWSC Benefits Team will complete audits to place 

9-pay overrides on employee accounts
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COB Reminders – Self-Service & Paper Apps

Coordination of Benefits (COB) and Medicare:

• Ongoing verification is required for HDHP enrollments

• Employees have 30 days from qualifying event date 

to complete COB to remain eligible for HDHP/HSA

• UWSC query produced weekly (Mondays)

• Ben Admins need to work timely

How to update COB information:

Benefit Administrator (KB #17882):
• Benefits>Employee/Dependent Information>Benefits Personal Data
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Relevant KnowledgeBase KBs

Employee KBs

• 19700 - Self Service (eBenefits) for New 

Hires - FAQ

• 14486 - Self Service Benefits Enrollment for 

New Hires (eBenefits)

Administrator KBs

• 17882 - Benefits Personal Data 

• 49765 - UW FSA/LPFSA New Hire 

Enrollment Process

• 48803 - New Hire HSA/HDHP Enrollment 

Process Map



Income Continuation 

Insurance (ICI)
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ICI & Sick Leave Swaps

Administrator HRS Entry Deadline 1/11/17:

• Enter all leave balances and make sure they are up-to-date 

• Update Job Data including FTE and leave of absences 

• Work, Work, Work WED Reports related to ICI:

• UW_BN_ICI_ABBR

• UW_BN_ABBR_UNROUNDED

• UW_BN_ABBR_MISMATCH

• UW_BN_AGE_70

• UW_BN_ICI_COELECT

• UW_BN_ICI_MISSING_ENROLLMENT
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Impacts of Not Working ICI WED Reports by 1/11/17

• UW_BN_ICI_ABBR - the value is missing and the employee will not 

be reviewed for category change or deferred enrollment opportunity

• UW_BN_ABBR_UNROUNDED - the value is incorrect and will 

impact how the process will determine eligibility. In addition, it may 

impact current premium deductions

• UW_BN_ABBR_MISMATCH - the value is incorrect and will impact 

how the process will determine eligibility. In addition, it may impact

current premium deductions.

• UW_BN_AGE_70 - State Group Life will be waived instead of 

changed to the Age 70 plan. SGL & ICI will have the incorrect

effective date of change
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Impacts of Not Working ICI WED Reports by 1/11/17

• UW_BN_ICI_COELECT - The employee is currently enrolled into ICI 

Early and Regular. This ICI Early enrollment will be waived with any 

event being processed through the system which may not be the 

correct effective date. In addition, the employee is over-paying 

premiums

• UW_BN_ICI_MISSING_ENROLLMENT - The employee is currently 

enrolled into ICI Early but not Regular. This ICI Early enrollment will 

be waived with any event being processed through the system 

which may not be the correct effective date. In addition, the 

employee is over-paying premium
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Processing MSC Report

• When processing MSC Report, please 

remember to:

– Setup/update ICI & SGL ABBR as employee 

becomes WRS eligible

– Validate/change Benefit Service Date (Hire or 

Transfer)

– Validate that the change to WRS is correct



ICI Annual Review



32

ICI Annual Review Timeline
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Leave Swap Reminders

Review/update ABBRs by EOD January 11th

• WED Reports to Review

– ICI ABBR

– ABBR Mismatch

– ABBR Unrounded
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ICI Notification Process

• Campuses receive advanced copy of employee email
• Campuses can start mailing hard copy notifications (for employees using 

paper checks)

• UWSC will send the email to employees regarding their 

eligibility
• Next slide will show details of email & what employee sees

• UWSC will notify campuses of undeliverable and out-of-office 

auto-responses

• ICI Notification Process KnowledgeBase document: 44844

https://kb.wisc.edu/hrs/page.php?id=44844
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Employee Email
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Employee Email Continued
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Administrator Support
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Administrator Support
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Administrator Support
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Administrator Support
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ICI Annual Review Questions?
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Epic Applications

• Epic and Dental WI applications should NOT

be faxed to Epic

– Enter the data into HRS and keep applications in 

Employee’s file

– Interface will send over new enrollments and 

address changes

Copy of Distribution Chart:

https://www.wisconsin.edu/ohrwd/admin/download/bendist.

pdf

https://www.wisconsin.edu/ohrwd/admin/download/bendist.pdf


Questions
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CYE – Important Dates
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2017 Tax Processing Communications – Week of 1/6

▪ 1/17: W-2 Process Kicked Off

▪ By 1/19: All electronic W-2 forms posted to 

portal

▪ Pay & Ben Coordinators Receive Email 

Confirming Availability

▪ Portal Article Posted

▪ Language Concerning HRS Upgrade Outage

▪ 1/19 or 1/20: 1042-S Message 

▪ Pay & Ben Coordinators Receive Advance Copy 

and Population

▪ Message to Employees Scheduled for Overnight
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Calendar Review – January 2017



Institution Feedback

▪ UW System Administration

▪ UW-Stout

▪ UW-Superior

▪ UW Colleges

▪ UW-Extension

▪ UW-Green Bay

▪ UW-Parkside

▪ UW-River Falls



Contact Us

Contact your Affinity Group  via Telephone, Email, Web Forms our 

Chat

Visit our support page at https://kb.wisc.edu/hrs/page.php?id=17960

https://kb.wisc.edu/hrs/page.php?id=17960


• Please include in the subject line of 

your email the following:

• EE Name – Employee ID/Empl Rcd –

Description 

• Example:

Email Subject: Buckingham B Badger – 01234567 

Rcd 0 – Benefits Inquiry Description

Support Request - Emails


