TAM: Errors While Applying Update

* On the May 14 call the following issue was communicated:

TAM: Errors while Applying

« Service Center continues to actively investigate "Activity Guide
Template ID is invalid" error.

Activity Guide Template Id is invalid.

Please check the template id or contact your Portal Administrator.

OK

« Workaround options:

a) Direct applicants to www.careers.wisconsin.edu and have them
search for the Job Opening ID; or

b) Instruct applicants to email materials to recruitment office for
manual entry into TAM.

 Effective November 3 an update being applied to HRS will
resolve this issue.
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